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December 4, 2025
Subject: Diamond Infrastructure Assets — USGC - Ariba Notification
Dear Valued Ariba Supplier,

Following our November 5 communication, we’d like to share important updates regarding Ariba
transactions for Diamond Infrastructure Solutions (“Diamond”).

A new Diamond Ariba Account (ANID: AN11228881779) has been established to keep The Dow
Chemical Company (“Dow”) and Diamond transactions separate. The new Diamond Ariba
Account will go live on February 2, 2026. Effective that date, suppliers will receive Purchase
Orders and submit Order Confirmations, Advanced Shipping Notices, and invoices via the new
Diamond Ariba Account.

SAP will send you a Direct Connect invite on our behalf to establish the trading relationship
between our two companies. The Direct Connect invite will be sent mid to late December 2025.
Depending on your Ariba settings, the Direct Connect may auto-accept or you may need to
manually accept it; this will allow us to transact with one another via the network.

After accepting the Direct Connect invite, both the Dow Network and the Diamond Network will
appear as separate customer relationships in your SAP Business Network.

At this time, no further action is required other than informing colleagues who may be impacted
by this change. One to two weeks before the go-live date, you will receive a reminder.

We appreciate your business and are committed to making this transition as seamless as
possible. If you have any questions or require additional information, please reach out to the
Diamond Ariba project implementation team using the email DiamondAriba@dow.com.

Best regards,

DIAMOND INFRASTRUCTURE SOLUTIONS
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