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Laminating Adhesives New Legal Entity Structure     

  

Transition of Laminating Adhesives 
Business to Arkema: Impact on Your 
Invoicing Process 
  
Dear Valued Supplier,  
 
On May 2, 2024, Dow announced it reached an agreement with Arkema, a leader in specialty materials, 
outlining the intention to divest its Laminating Adhesives business, part of the Packaging & Specialty Plastics 
portfolio. The scope of the divestiture includes the associated business segment and manufacturing sites at 
Ringwood and Elk Grove, Illinois, USA; Mozzate and Parona, Italy; and Toluca, México. The Taloja, India, site 
will remain with Dow Chemical International Private Limited (Dow India) and will contract manufacture to 
Arkema.  
 
You have been identified as a carrier that is currently invoicing The Dow Chemical Company’s Laminating 
Adhesives business using Dow’s Oracle Transportation Management (OTM). 
 
How will this change impact you?  
 
For all shipments relating to in scope Laminating Adhesives sites listed above, on and after December 2nd, 
2024, a separate OTM tenant (PRM668) will be used to submit outbound freight invoices. All other existing 
Dow business will remain in the current OTM tenant. Prior to December 2nd, 2024, an email will be sent to you 
with the new PRM668 OTM login credentials to access the Arkema related shipments.  
 
Please refer to Dow’s website, LearnAboutDowLE.com, to review the specific legal entities that will impact you 
under the section Laminating Adhesives Legal Entities – Supplier.  
 
Our goal in utilizing this website is to safeguard your business and transactions with us. We recommend 
verifying the authenticity of this communication through the website, which is designed to be a key step in 
validating the content you receive from Dow. This approach aims to minimize cybersecurity disruptions and 
payment scams. 
 
Please direct any immediate questions or concerns to FEMAOTM@dow.com. We greatly appreciate your 
support. 
 
Regards, 
 
Accounts Payable 
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