
2024 1Q CAP Agenda – Tuesday, March 4 
9:00AM, LAO Conference Center, New Hope Room 

Attendees: 
Eleanor Joffrion 
Mary Meyer 
Wes Heinlein 
Tamisha Ashworth Hooker 
Glynna Mayers 
Randall Dunn  
Pam Boesch 
Clint Moore 

Chris Daigle 
Dwayne Boudreaux  
Yolanda Butler Laws 
Blue LeBlanc  
Chandler Smith 
Louis Voiron 
Deano Morain  
Jason Manola  

Welcome 
o Welcome
o Introduction Wes Heinlein, new LAO Site Director
o Roundtable introductions

EH&S Update – Mary Meyer 
o Mary reviewed the certified mail packet each CAP participants receive. In addition, she noted

some pause with recent governmental changes, however Dow continues to conduct
groundwater sampling.

Site and IPark Updates – Eleanor Joffrion 
o Site updates on technological advancements happening within Dow and how its progress is

helpful with the next generation.
o Also noted the iPark communication meetings, RTO for Glycol 2 and Eagleray.

Glycol 2 Update – Glynna Mayers and Mary Meyer 
o Return to Operations

o Dow has made significant progress on the re-construction of the Glycol-2 Unit at its
Louisiana Operations in Plaquemine, Louisiana. Long lead time equipment has been
procured, the foundation has been poured, and we are moving into the steel
construction phase of the rebuild. The finishing section of the plant is being redesigned
consistent with learnings from the company’s internal investigation. Additionally, we are
enhancing our vessel closure process and continue to develop technology solutions to
improve our processes. Following the arrival of critical path equipment, we will move
toward mechanical completion of the rebuild. We remain on track for a safe and
successful startup. We anticipate restart in late 2Q24, within our reasonable control. As
we progress further into the rebuild, Dow remains committed to communicating any
substantial timing shifts or updates prior to restart.

o Mary explained some troubleshooting and corrective actions the RCI findings and how the RCI
has helped the facilities run smoother and make positive changes throughout Dow.

o Noted recent communications and media on the EPA and OSHA investigations. Stated that there
have been no other media inquiries.

o Glycol 2 incident page is being consistently updated, all questions can be referred to that site.



Community Impact – Glynna Mayers 
o Glycol 2 RTO community outreach beginning in April 2024
o LAO supported (volunteered, contributed) with the following events in Q1:

o Plaquemine HS Stem Night
o WBR Stem Rumble
o Community Garden support in White Castle

o Ongoing efforts to engage schools to participate in Donors Choose and the Last Mile Fund
o Apprenticeship applications closed 1/31 with under 600 apps; 290 for academic screening
o Upcoming events that LAO is supporting:

o IB Chamber Annual Banquet, March 12
o Girls in Stem, March 14 at RPCC
o Geaux Jobs Fair (IB chamber), March 20
o MSA East, WIN bath bomb experiment in partnership with JA
o IB Stem Rumble, March 21 and 22
o Love the Boot, IB clean up week of April 20
o Rockin the Railroad in April
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