March 26, 2025

Subject: Restructure of Dow Olefinverbund GmbH to InduServ SB GmbH & Co. KG: Impacts on
Your Purchase Order & Invoicing Process via Ariba

Dear Valued Ariba Supplier,

Dow Inc. (NYSE: DOW) and affiliated companies have initiated a restructuring of the Dow
Olefinverbund GmbH related to certain site infrastructure assets and services at its sites in
Schkopau and Bohlen. With these changes, a Dow legal entity you are currently doing business
with may change with regards to transactions and invoicing. Please note that not all Dow legal
entities that you do business with today will be impacted.

To ensure a seamless transition, a transactional recess for the impacted legal entity is targeted
to begin on April 27, 2025, and conclude on May 1, 2025. Transaction schedules for all other
Dow products will not be impacted during this recess period.

If you receive a replacement PO via Ariba due to the legal entity change, please ensure all
necessary documents, such as order confirmations, advanced shipment notices, service entry
sheets, and invoices for the new PO are submitted within Ariba. Beginning on May 1, 2025,
invoices for goods delivered prior to May 1,2025 must be submitted to Dow as a paper invoice
or a PDF invoice. Please review the Dow Invoicing Requirements list on the supplier website to
identify the correct Dow location to submit your invoice. Goods delivered after May 1, 2025,
must be invoiced using Dow’s Ariba Network.

We are sharing this with you now so you can prepare for the upcoming changes, inform
appropriate individuals within your organization, and begin any required system adjustments.
Please reference our Dow Olefinverbund GmbH, Germany — Infrastructure for Suppliers site
to review the legal entity that is changing and those that will impact you, as well as other
helpful information, including Frequently Asked Questions and a Contact Us section.

We appreciate your support and are committed to making this transition as seamless as
possible.

Sincerely,

Dow
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https://corporate.dow.com/content/dam/corp/documents/supplier/913-00009-01-dow-invoicing-requirements.pdf
https://corporate.dow.com/en-us/collaborations/suppliers/work-with-us/dow-it-changes/dow-olefinverbund-gmbh-infrastructure-suppliers.html
https://corporate.dow.com/content/dam/corp/documents/legal/918-00010-01-new-legal-entity-structure-faq-ariba.pdf
https://corporate.dow.com/en-us/about/suppliers/invoice-status/contact.html
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