Schkopau, April 28, 2025

Urgent Information about the changes of Dow Olefinverbund GmbH on May 1, 2025

Dear customer,

On March 19, 2025, we informed you, that Dow Olefinverbund GmbH will transfer the
Industry Park activities in Schkopau and Bohlen to a wholly owned subsidiary of the Dow
Olefinverbund GmbH called InduServ SB GmbH & Co. KG, which will continue to manage
the Industrial Park.

We would like to inform you today that due to global portfolio announcements on April 24th,
2025 (Dow Reports First Quarter 2025 Results | Dow Investor Relations), Dow has decided to hold this
transfer until further notice.

The planned transfer of all in-scope customer and supplier contracts to InduServ SB GmbH
& Co. KG with all rights and obligations will not take place on May 1st, 2025.

As in the past, Dow Olefinverbund GmbH remains your contractual partner.

All services provided prior to May 1, 2025 by Dow will continue to be provided, invoiced by
and should continue to be paid to Dow Olefinverbund GmbH.

We apologize for any inconvenience and preparation on your side that is made redundant by
this decision.

For your reference, please use LearnAboutDowLE.com under the Dow Olefinverbund
GmbH, Germany — Infrastructure — Customer section to validate this information and for a
frequently asked questions section.

Sitz der Gesellschaft: Schkopau Werk Schkopau Werk Bohlen Werk Leuna

Amtsgericht Stendal HRB:214698

Vorsitzender des Aufsichtsrates: Ahmed El Zawahry
Geschaftsfuihrung:

Kristan Soto, Vorsitzende;
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USt-IdNr.: DE 813814310
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PF 1163
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https://investors.dow.com/en/news/news-details/2025/Dow-Reports-First-Quarter-2025-Results/default.aspx
http://www.learnaboutdowle.com/

Please reach out to your known contact person at Dow for additional questions.

Sincerely,
Dow Olefinverbund GmbH
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Kristan Soto
Managing Director

i.A. Hanna Sitzler
InduServ Project Lead
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