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Frequently Asked Questions 
Dow Grant Application and Review Cycle 

When can I apply for a donation? 
The grant application will open on February 1 and will close at 11:59 pm EST on September 30, 2021. Nonprofit 
organizations in North America invited to apply for a donation can access the application at the following link: 
https://www.cybergrants.com/dow/applications/naasiteopen2021 

How do I log in to apply? 

Nonprofits who have accessed Dow’s online grant application for previous grant requests should use their 
existing login credentials. If you have difficulty remembering your password, a password reset link is available 
on the login page. 

If you have not previously accessed Dow’s online grant application for prior grant requests, please email 
globalcontributions@dow.com with the following information: 

- Nonprofit name:
- Nonprofit tax ID:
- Applicant first/last name:
- Applicant email address:

I am having technical difficulties with the grant application, who should I contact? 
Please contact globalcontributions@dow.com.  Note: The Dow team typically provides much quicker service 
than the CyberGrants support team. The CyberGrants team is emailed when a nonprofit clicks “Need Help?” on 
the application page. 

When will I know if my application is approved? 
The Dow contributions team will continue to review all grant requests up to three times per year: 

• Grant Review #1 will be from April 1 - April 30
• Grant Review #2 will be from July 1 – July 30
• Grant Review #3 will be from October 1 – October 15

Any requests received by March 31 will be reviewed during the first grant period. Requests received after 
March 31 but before July 1, will be reviewed during the second grant period. And requests received July 1 or 
after, will be reviewed during the third grant period. 

You will receive a notification after the review period if your request will be awarded funding. 

What resources are available to my nonprofit organization? 
• Through charitable giving: If you have a project aligned to Dow’s areas of social impact, use our

online application to request a donation.
o 2021 North America Application:

https://www.cybergrants.com/dow/applications/naasiteopen2021
• Through community outreach & volunteerism: Reminder! Grant donations are not the only resources

we have available. Dow is committed to donating the time, talent and expertise of its employees
across the globe through volunteerism. Reach out to your Dow contact for opportunities and
resources.
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