Plan Document Notice

Did you know? Your essential plan documents are online at Dow.AetnaMedicare.com. This includes your
Evidence of Coverage (EOC) and Schedule of Cost Sharing (SOC). You can access them anytime,
anywhere, from any device, no matter if it's your computer, tablet or smartphone.

Be sure you have the most up-to-date info. Your 2026 documents are currently available on our website.
To view/download your documents:

Material Where to find 2026 info Call to request printed material
Your EOC name: Dow.AetnaMedicare.com 1-866-325-5908 (TTY: 711)
Dow Medicare Advantage

Plan

Schedule of cost sharing Dow.AetnaMedicare.com 1-866-325-5908 (TTY: 711)
(SOC)

Provider directory Dow.AetnaMedicare.com Call the number on your ID card

Please note: For 2026, you have prescription drug coverage that is provided as a separate plan. Therefore,
you will receive an additional mailing with information on how to access your prescription drug Evidence
of Coverage, formulary, and pharmacy directory.

We're here to help
For general questions about your plan, call us at the number on your member ID card.

Get to know your plan materials

Your EOC: a guide to what’s covered

Your EOC is a complete description of coverage under your Medicare plan. It also outlines your costs, how
to get services and your member rights.

Your SOC: a guide to your Medical Benefits Chart
Your SOC contains the Medical Benefits Chart, which includes the health care benefits covered under your
plan.

Your provider directory: the key to unlocking our provider network
In your provider directory, you'll find primary care physicians, specialists such as cardiologists and
podiatrists, and other providers to help you reach your best health.

Disclaimers

See Evidence of Coverage for a complete description of plan benefits, exclusions, limitations and
conditions of coverage. Plan features and availability may vary by service area. Participating health care
providers are independent contractors and are neither agents nor employees of Aetna. The availability of
any particular provider cannot be guaranteed, and provider network composition is subject to change.
The network may change at any time. You will receive notice when necessary. Due to legislation in

Over —


http://dow.aetnamedicare.com
http://dow.aetnamedicare.com
tel:18663255908
tel:711
http://dow.aetnamedicare.com
tel:18663255908
tel:711
http://dow.aetnamedicare.com

Arkansas, effective January 1, 2026, you may not be able to utilize the following services within the state of
Arkansas, unless a court takes action: CVS Retail, CVS Caremark Mail Service, CVS Specialty, and OMNI
Care long term pharmacies.

Notice of Availability (NOA)

TTY: 711

To access language services at no cost to you, call the number on this document. (English)
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IMEARERESIRYE , SREAH LWEFERENE. (Chinese)

Tajaajila afaanii bilisaan argachuuf, lakkoofsa doookumentii kanarra jiru irratti bilbilaa. (Cushite)

Pour accéder gratuitement aux services linguistiques, appelez le numéro indiqué sur ce
document. (French)

Pou jwenn sevis lang san ou pa peye anyen, rele nimewo ki sou dokiman sa a. (French Creole)

Um kostenlos auf Sprachdienste zuzugreifen, rufen Sie die Nummer in diesem Dokument an.
(German)

Ina ake ‘oe e ili mai no ke kdkua manuahi me ka unuhi, e kelepona ‘oe i ka helu ma kéia
palapala. (Hawaiian)

Kom tau txais cov kev pab cuam txhais lus yam tsis sau ngi ntawm koj, thov hu rau tus xov tooj
ntawm daim ntawv no. (Hmong)

Per accedere gratuitamente ai servizi linguistici, chiama il numero riportato in questo
documento. (Italian)
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(Japanese)
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tel:711

Aby uzyskac¢ bezptatny dostep do ustug jezykowych, zadzwon pod numer podany w tym
dokumencie. (Polish)

Ligue para o numero indicado neste documento para receber assisténcia linguistica gratuita.
(Portuguese)

YT106bI NONYy4YnTh GECNNATHLIE A3LIKOBbLIE YCMNYri, MO3BOHUTE MO HOMepY TenedgoHa, ykazaHHOMY B
aToM gokymeHTe. (Russian)

Para acceder a servicios de idiomas sin costo alguno, llame al nimero que aparece en este
documento. (Spanish)

Upang ma-access ang mga serbisyo sa wika nang wala kang babayaran, tawagan ang numero
sa dokumentong ito. (Tagalog)

Dé truy cap dich vu ngén ngir mién phi, hay goi dén sbé dién thoai ghi trén tai liéu nay.
(Vietnamese)
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