
There to support a healthy and vibrant life.

Enroll November 4 - 21, 2024.

Look inside to get started. Then head over to

MEDICARE RETIREE BENEFITS: 2025 ANNUAL ENROLLMENT
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Be in the know.

Great news — enhanced coverage with no rate increases
for most Dow plans.

You continue to have access to the same medical plans in
2025.

The MyMichigan Health Network remains available to
Aetna Medicare Advantage members through out-of-
network coverage.

Review your retiree coverage
and what’s new for 2025.

NEW: Stay up-to-date with
text messages

Is your spouse/domestic partner under age 65?

We’re going green with aaa new online

Medicare guide!
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If your spouse/domestic partner is also a Dow retiree 
or current Dow employee, don’t enroll for coverage 
twice.

If you waive coverage as a retiree after reaching age 65, 
you will not have an option to re-enroll.

Want to give others access to help you with your 

 
 

 

dow.aetnamedicare.com
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Enrollment is your chance to elect coverage that works for you.
Take the time to make thoughtful decisions.

Choose what’s best for you.
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Enrollment is your chance to elect coverage that works for you.
Take the time to make thoughtful decisions.

Choose what’s best for you.

Consider your situation. Look at your options, factor in your health status and needs and think about your preferences.

 Go to the  at  during enrollment
(November 4 - 21). Establish a new account if you haven’t visited lately. Otherwise, take these steps:

Sign in with your username (which is the email you provided when registering) and password.

ensure your account and data stay secure.
Select the option to enroll on the homepage.

 Remember to review and update your dependents (who have coverage
under the plan). You will need to provide proof of eligibility for any new dependents you add during annual enrollment.

Checklist for enrollment

.
Reminder: when your dependents turn age 26, they are no longer eligible for health care unless incapable of self-sustaining

mentally incapable of self-support. If you previously selected child dependent life insurance but no longer have any children
under age 26, be sure to update your election to “No Coverage” when you enroll through the .

for You” and select “Links & Contacts” and then “Life Insurance.” You can also call MetLife at .

partner who is not yet eligible for Medicare.
spouse or domestic partner.

 (even if you want to keep

 (select option 2).

 Follow the step-by-step process. Once you make your choices, you will see an enrollment
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We’re here if you have questions.

Get in touch with the Dow Retiree Service Center who can help explain your options
and assist with your enrollment. Call (800) 344-0661 (select option 2 for health and/or
life insurance inquiries and for help with the ).

Designed with you in mind.

The

the year.

account information (if applicable) and other resources.

 Simply search key words or use the “Chat”

The site makes it quick and easy to send a secure email
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Take advantage of the available resources now and throughout the year. 

Healthy living resources
We believe in helping our retirees achieve and maintain 
optimal health. You are invited to participate in Dow’s global 
health promotion activities and programs. This includes 
helpful tools, resources and programs that demonstrate 
Dow’s commitment to the health and wellbeing of our entire 
Dow family.

Retiree discounts
Dow is a major supplier to many companies who have 
extended their discounts on their products to Dow retirees. 
Check out the great deals on electronics, cars and more! Visit 

 and select “Retiree & Alumni,” then 
go to “Forms & Resources” and scroll to the bottom of the 
page to see what discounts may be available to you. 

Volunteer opportunities
The challenges faced today are growing and becoming more 
complex than ever before. And you can do something about 
it. Whether through the dedication of time, talent or expertise, 
we believe that volunteering promotes a positive experience 
for both employees and retirees, further supports our global 
citizenship priorities and investments and, ultimately, advances 
our ambition and purpose as a company. Visit  

near you. Retirees are welcome to register in the portal under 
the Dow Friends, Contractors and Alumni login.

 
If you participated in the RHCAP while you were working at 
Dow, you can use it for reimbursement of eligible Dow or  
non-Dow medical premiums (including premiums for Medicare 
Part B and standalone Medicare Part D plans) and Dow will 
match your funds dollar for dollar. 
For more information, sign into your account at 

 
(TTY:711). 

Funeral planning and discounts (available through 
company-paid life insurance) — access to counselors and 
discounts on funeral services through Dignity Memorial. Visit 

 or call . 
Grief counseling (available through company-paid life 
insurance and managed by TELUS Health) — receive 

sessions per event at no cost to you). Call  
or visit  (username: metlifeassist | 
password: support). 

 

You may be eligible for company-paid and/or dependent 
life insurance. As a reminder:

For company-paid life insurance for yourself, the 
amount that Dow pays over $50,000 of life insurance 
value is reported as taxable income to you.
If you are eligible, you may purchase dependent life 
insurance through Dow at below-market rates.
If you elect spouse dependent life coverage, the 

amount you pay is reported as taxable income to you.
Dependent and/or company-paid life insurance can be 
waived at any time. This is an irrevocable decision.

Contact the Dow Retiree Service Center or refer to the 
Summary Plan Descriptions (SPDs) available on the Dow 

 and at  for 
more details about your life insurance coverage.
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Help keep health care
costs in check.
This includes good choices for your health. Good choices

health risks.

 Find the best care options at the
best price using tools available through your health plan.

(if available through your health plan) such as Aetna’s
Teladoc. It’s a lot like seeing a doctor except without the

 If you are

receiving care through less expensive options, such as

 They are often just as

counterparts.
. They are generally

 Staying on top of your
health through regular preventive care can help you
avoid illness and injury. And a healthy lifestyle can help
put you at your best.
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Other helpful resources
you can use.

Shows your contribution

.

(800) 344-0661
if you need assistance or to request printed copies of the
legal notices.

Don’t forget to check out the
new online Medicare guide!

Go to .
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