U.S. HMO Service Phone Numbers

Some HMOs offer a nurse phone line. Refer to this listing or contact your HMO carrier for information.

HMO Name

Nurse Telephone Numbers/Comments

Blue Care Network of Michigan

(800) 637-2972

Blue Cross Blue Shield Ml in IL

(800) 775-BLUE (2583)

Cigna HMO National

(800) 244-6224

HealthPartners

Care line: (612) 339-3663 / (800) 551-0859
Baby line: (612) 333-2229 / (800) 883-2177

HealthPlus of Michigan

HealthPlus does not offer a nurse telephone
number for our members.

HMSA (Health Plan Hawaii)

HMSA does not have a nurse phone line, but
instead offers “Online Care.” Visit www.hmsa.com
or call (866) 931-HMSA (4672)

Humana Health Benefit Plan of Louisiana

(800) 622-9529

Kaiser Foundation Health Plan N.CA

Members call Member Service at (800) 464-4000
and then press #1 for an appointment or to speak
with an advice nurse.

Kaiser Foundation Health Plan S.CA

Members call Member Service at (800) 464-4000
and then press # 1 for an appointment or to speak
with an advice nurse.

Triple-S (Fully-Insured PPO)

(800) 255-4375

UHC (Optimum Choice)

The members should call the number on the back
of their ID card, which is (800) 815-8958. They’ll
be prompted to the nurse line.

LIT 318-61070
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